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HERO Program Background and History....

In 1998 the Technology Assessment Division withi@ Louisiana Department of Natural Resources
became one of the first of four nationally accredliRating Providers under the then newly formed
national accreditation organization named “Energye® Homes of America” (ERHA). In 1998 DNR
began training Home Energy Raters throughout #ite sif Louisiana until at its peak in 2002 had as
many as 70 Home Energy Raters certified to condoate Energy Ratings throughout Louisiana. When
the Home Energy Rebate Option (HERO) began in 1898 wide participation was low but steadily
increased until peak participation occurred in 2002n over 3,400 new and existing homeowners
participated in the program. In 2006, due to séwd@ranges within the Home Energy Rating Industry
throughout the state as well as throughout the@nativents led to the HERO Program discontinued new
home patrticipation under the program. Statewidegba such as the implementation of the Interndtiona
Residential Code increased the base line eneripyesity for all new homes being constructed onadesc
that could not be matched under HERO. The incressspdrements within the Energy Star Program, and
the reorganization of the now defunct ERHA into tResidential Energy Services Network” (RESNET)
in late 2006, spawned uncertainty about the ineassts of conducting business for many Home
Energy Raters ultimately leading to a decline imd@mount of Home Energy Ratings being undertaken. |
is well documented that by increasing the enerfigiefcy of a poor performing pre-existing homeay
minimum of 30% will far outweigh the same increna@mosts applied to a new home in the way of saved
utility dollars, therefore existing homes have ramad eligible under the HERO Program throughout its
existence.

In 2009 the American Recovery and Reconstruction®RRA allocated funding to all 50 United States
in an effort to encourage “Green” jobs. Louisiaflacated a portion of its ARRA funding to the HERO
Program. The ARRA funding allowed the HERO Progtaraxpand its scope. The program, called the
“Empower Louisiana HERO Program” re-implementedesvNHomes program and added a Commercial
component, which had never before been deployéduisiana, to the already in place Existing Home
program. Both the Original HERO Program and thdRARunded HERO Program reward participants
for increasing energy efficiency however they bifigerebate amount on a separate set of criteti@. T
ARRA funded program bases the rebate purely orggreavings, where the Original program bases the
rebate on the lesser of either the energy savittidgsuged to the improvements, or the cost of
improvements. As of the date of this publicatiomgr 20,000 homes have been made more energy
efficient throughout Louisiana by participatinghetHERO Program.

HERO Program Overview....

The OriginaHERO-Existing Homes Prograencourages energy efficiency by providing a casbritive

to Louisiana residents who improve the energy iefficy of their existing home by a minimum of 30%.
Existing Homes that reduce their energy use by 80%ore are awarded a cash rebate incentive af up t
$2,000. The cash rebate incentive is based offidetors, either the Cost of Energy Savings detegchin

by comparing the pre-improved home to the post-avgd home over the useful life of the added
improvements as determined by a HERS rating, thaged utility costs are called the Energy Efficienc
Premium(EEP), or the Cost of the Energy Efficiency ImprovengenThe cash rebate is 20% of the lesser
of the two amounts up to a maximum rebate of $2,000
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HERO Certified Energy Rater....

The required program energy ratings must be peddrby a HERO-Certified Energy Rat&ngergy
Ratel). The termEnergy Ratein this documenalwaysrefers to a HERO-Certified Energy Rater. A list
of HERO-Certified Energy Raters is available onphegram website athttp://www.dnr.louisiana.ggv
or by contacting the HERO program hotline at: 1-836-9589

Eligible Funding Levels....

Only existing home projects that achieve a 30%c¢tdn in energy use are eligible for up to a maximu
$2,000 rebate.

HERO Program rebates are taxable Badicipantswill receive al099-MISC, Miscellaneous Income
Form from the State of Louisiana for the year irichithe rebate is received.

HERO Program Participants must comply with all paog requirements.

Rating and Energy Performance Standards....

A preliminary rating of the existing home, as ibisfore improvements have been made to the homst,
be submitted to the Louisiana Department of Natilegources by tHenergy RaterThe preliminary
rating is necessary to be used as a bench marklén to determine if the improved home has incrgéase
its energy efficiency by the required amount. ExgsHomes that do not meet this requirement are
disqualified from participation in the HERO Program

An existing home qualifies for the HERO Programatelby reducing its energy use by 30% (as
determined by the rating process) compared toahgehas it was before the energy improvements were
made. When the improvements are completed, arfutialg will be performed to confirm the energy
reduction meets at least the minimum standardy @el improvements made to an existing home after
the preliminary rating was conducted can apply to&adhe rebate calculation of the improved final
home.

Qualifying Procedures for becoming a Louisiana Homé&nergy Rater
Certified under the HERO Program....

Beneficial Background Qualifications..(helpful but not necessary)

Four (4) years minimum experience in one or morieffollowing fields:
Residential Framing Contractor, Residential Heating Air Conditioning Contractor,
Residential General Contractor, Residential Honspéietor, Commercial Building Inspector, or
a Bachelor of Science degree in Construction, Cocisbn Engineering, Construction
Technology, Mechanical Engineering, Civil Enginagrior a Bachelor of Architecture
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Certification Requirements

Only residents of the state of Louisiana are elégibr Certification as a home energy rater under
the Louisiana HERO Program

Only independent, private sector business peoplelagible for Certification as a home energy
rater under the Louisiana HERO Program...individuaymot be employed by or accept
compensation from any rating company or rating oigion

If a HERO CertifiedEnergy Ratereceives payment for the energy rating service fhieyide for

a participant in the HERO Program, the HERO CediEnergy Ratemust always be paid any
compensation directly by the participant &dST not be paid for their rating service through
any third party that is or is not providing any @tiservice for the participant

Minimum Training

Home Energy Rater Training under a RESNET AccrdditERS Training Provider which
covers a minimum curriculum of:

Energy Efficiency Design for Residential Structures

Training in the use of the equipment used to conenergy ratings

Training in the use of a HERS Accredited ratingwafe

Hands on field work conducting two training providdserved home energy ratings
Score a minimum of 80% on the National RESNET StashéRater Exam

Conduct (3) supervised RESNET training ratings

oukrwNE

Minimum Qualifying Ratings for HERO

Conduct a minimum of three (3) home energy ratimgshree (3) separate homes, at no charge,
and submit the rating information to the Louisi@epartment of Natural Resources for review,
and critique. Submitted documentation must include

1. HERO information

2. Software building files

3. Site diagrams

4. Digital site photos

Conduct one (1) additional home energy rating semarate home, at no charge, accompanied by
a representative from the Louisiana Departmentaifidil Resources’ Energy Section or their
designee (RESNET Accredited Training Provider). Tdting information from this2home
energy rating must also include items 1-4 abovetsnsubmitted to the Louisiana Department of
Natural Resources for review.

Upon completion of these 4 HERO training ratingsFDWill determine if the candidate has
grasped enough understanding of the HERO docunmamtaibmittal procedures to merit
certification or if additional training ratings Wite necessary

Score a minimum of 80% on the DNR administered HEFRRtification Test

Minimum Equipment Purchase
(Do not purchase this equipment until after youdhaompleted the minimum training and rating reqoients
listed above and are ready to be fully certifiedlenthe HERO Program)

You must own, and provide receipts, serial numimasifications and verified sub-license
agreements to the Louisiana Department of NatueabRrces for a minimum of the items and
equipment listed below with *;
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1. Home Energy Rater Training $ 1,500.00
2. National RESNET Standard Rater Exam Test Results * n/a*

3. Certificate of RESNET Certification* IE |

4. Blower Door* $ @0B500*

5. Duct Blaster* $ 1,000.00*
6. Digital Pressure Gauge* $ 700¢0
7. Light Transmittance Meter* $ 135.00*
8. Pressure Pan (small)* $ 0.80*

9. 3meg desk top or lap top computer $ 2,000.00
10. Internet Service (per/year) $ 220.
11. Scanner $ 100.00

12. Proof of partnership/agreement with an Accredit®&RD
approved RESNET Rating Provider*
13. REMRatesoftware wiverified sub-license agreement (perjy€a$ 200.009

14. Microsoft Word $ 0100
15. Microsoft Excel $ 00100
16. Adobe $00.00
17. Digital Camera $00100

$ 8,825.00

(% is n/a if provided by Rating Provider)

Important Information for the Homeowner (Applicant)....

The homeowner must keep a copy of the receipth@®mprovement work performed

on the home under the HERO Program. Only the pecér the items that are listed on

the final Form 1119 can be counted toward the aafsteprovements in the final rating:
ONLY the items listed below can track costs asgediavith a HERO Program rating

1.

2
3
4
5.
6.
7
8
9

Insulation

Windows & Doors

Whole House Infiltration

Water HeatefConventional Gas or Gas/ Electric Tank-less)
Duct Leakage

Heat Pump

Conventional AC

FurnacgGas)

Combined AC & Furnace Unit

(See “Sample HERO Program Forms” atnr.louisiana.gov/hero/forms

Only the items that show up on the Form 1119 wéllused in the rebate calculation. All
submitted receipts MUST be dated on or after the dbthe preliminary rating, and
clearly identifiable to both the rated property ee$ and the homeowner.
Thehomeownemust provide copies of the receipts to Breergy Rateat the time of the
final rating and be able to produce them, if needédny point up to three years from the
date of the final rating. Every receipt must shbe vendors letterhegdo genericsywith
the vendors name and phone number. The receiptsbmeempletely legible...hand
written receipts will not be accepted or applieddad the costs of the improvements.
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Receipts for mechanical equipment MUST show Maked®l #, and Serial # for every
piece of equipment claimed as an energy efficiemgrovement measure that is applied
toward the improvement costs.

* Only the labor charges provided by an authorizsthiter for the vendor of the
equipment being installed can be counted as gedldosts associated with the improved
home rebate calculation...the homeowner can notalslal icharges for equipment that
he/she installs nor can labor charges that aretpad’handy man/woman” be counted,
as these type labor costs can not be verified.

* No one, other than a Certified HorBeergy Rateror a HERO Associate can discuss
recommendations for improvements under the HER@r&m with the homeowner.

* An Energy Ratercan not recommend any single vendor for work tpdrormed. If the
home owner ask for suggested vendorsfbhergy RateMUST provide a minimum of
three choices to the home owner instead of a spagtgcular vendo(3 choices or no
choices — unless only 1 vendor is available).

* TheEnergy Ratemust review with the homeowner, upon the initigity the copy of the
HERO Patrticipant Lette(pelow)which lets the homeowner know that their home @oul
be audited at any point over the next three yemesguality control check. The letter
also explains how the homeowner can access thgigraformation on DNR’s web site,
as well as tax information about the rebate.

» Thehomeownemust fully understand that the preliminary ratiagnly valid for six(6)
months and if the work on the property is not caetgad within the six month period, the
rebate for the property will no longer be guaradt@ee p. 10 bullets 3-6).

* TheEnergy Ratr MUST NEVER use “Fuel Switching” in the RERAtesoftware
building files(Fuel Switching = using a less efficient fueled lagze in the preliminary rating than is
actually present in the pre-improved home in orideartificially inflate the energy savings in theproved
home)

» TheEnergy Ratecan present options to the homeowner, but shaudmoverrule the
mechanical equipment sizing proposed by the mechbequipment contractor for a
property

* TheEnergy Ratemust never use “Equivalent R-Values” for any iasinlg material...
theEnergy Ratemust always use the R-Value per inch of any insydanaterial

HERO Participant Letter (Tax Letter)....

» The Participant LettgfSee Tax Letter belowust be presented to all participating
applicants upon thEnergy Radr’s initial visit

* The letter consist of 3 pages

« The homeowner must sign, date, and addresstipage of 2 separate copies of the Tax
Letter

* The homeowner keeps 1 complete copy for themsedvestheEnergy Ragr must keep
1 complete copy for their records.
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WHO IS ELIGIBLE FOR A HERO REBATE?....

(DNR will only issue a rebate check to an eligildeplicant)

A rebate can only go to the property owner at itlne f both the preliminary & final
ratings. The rating documentation is non trangflercom the preliminary rating to
the final rating

ONLY residents of Louisiana can receive a HERO&&{must reside in the state of
Louisiana)

ONLY EXISTING SINGLE, and EXISTING TWO FAMILY(duplex)residences
located within the state of Louisiana can receiHERO Rebate

A rated property can only go through the HERO Paagone timéno repeats of a
rated property address)

Owners of Existing Homes can receive a HERO Retrate maximum of 4 different
existing propertiegas long as the property participating is ownedthy rebate
recipient at the time of both the preliminary amhf ratings. Four (4) time
participation combines the participation under eginal and the Empower HERO
Programs and limits participation to a maximum aif properties)

Existing home applicants must be an individual eawl only apply for the program
under their personal name and Social Security Nuiii® LLC., CORP., INC.,
BUSINESS, or PARTNERSHIP)

Both sides of an existing duplex can only go thfotige HERO Program if they are
done at the same tinfeew duplexes are disallowed under the HERO Program

Eligible Projects....

A. Eligible projects are projects with preliminariesnducted on or after September 1, 2011
and must be physically located within the Stateafisiana. Thd’rogramapplies to
existing residential buildings of two (2) dwellingits or less. Each residence must be
metered separately.
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B. Blighted or Burned Property
If a blower door test is not possible on an exgtiome, such as a blighted or burned
existing home, the blighted or burned home musriered as the “As Is” preliminary
rating into the RENRatesoftware using the following defaults:

o DUCtLEaKAQE. .. .. ceeie et e (House Ft/ 500) X 200
* Whole House Leakage...........cccceovieiiinnnnnn. Hduse VolumeX 1.5X 21.5 X S) /60
S = Stories

e 1story....... S=1
e 1.5 stories...S5=.9
e 2 stories...... S=.8
e 3stories...... S=7
o INSUIAtION. .. .cuiee e Attic=R19, Walls=R5, Dis=R5
o Windows, SKy Lights, DOOIS........coovvieiieiie i ne e, SHGC=0R=1.3
* Mechanical Equipment...Cooling=SEER 9.4, Gas Heat®8gsFUE, Gas Water
Heater=0.56 EFRf the final home is planned to have window ufitg), use wu's in the base with
zero duct leakage)
In order to qualify for the rebate, the final homast be improved by a minimum of
30% above the defaulted preliminary rated propirdy uses the above defaults.
Additionally the improved home must have a finadrecof 90 or below.
» If a blighted or burned property is submitted unither HERO Program thénergy
Ratermust state that the property is “Blighted” or “Bed” in the notes section of
both the preliminary and final coversheets.

C. Existing Homes with Solar Electric SystemgPV)....
Existing homes that have an installed solar elestystem(PV) at the time of the
preliminary rating must include ti{V)in both the preliminary “As Is” home before
improvements as well as in the final improved hoatengs. Existing homes that install
(PV) as part of the improvements made to the home Mi&Tnclude théPV) toward
the 30% increase in efficiency required for thafibut will include thgPV)toward the
Energy Efficiency Premium calculation. The codtthe (PV) system cannot be applied
toward the costs of the improvements for the rebakeulation.

* The property MUST be able to show the 30% requiimgatovement without the (PV)

» If a property is submitted under the HERO Progrhat has “PV” on the pre-improved home the
Energy Ratemust state that “The property contained PV ingireeimproved property” in the
notes section of both the preliminary and finalesheets.

» If a property has “PV” installed as part of the noypements made to the home teergy Rater

must state that “The property has had PV instakegart of the improvements made to the
property” in the notes section of the final coverst
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D. Existing Homes with Solar Collector System§Water Heaters)....
Existing homes that install a solar water imgasystem as part of the improvement
measures will treat the solar collegiist as any other water heater upgrade in the
software and will include the solar ectior toward the 30% increase in efficiency
required by the final as well as in Breergy Efficiency Premium calculation. However,
the costs of the solar collector systamnot be applied toward the costs of the

improvements for the rebate calculation.

NOTE: If a property has &olar Collector” installed as part of the improvements made tdtirae the
Energy Ratemust state that “The property has hd@alar Collector” installed as part of the
improvements made to the property” in the noteigeof the final coversheet.

Ineligible Activities....
In order to ensure that proposed projects resuttdrgreatest amount of energy savings, and theréfe

greatest benefit possible to the St#te,following activities are NOT eligible for fumdj under these
guidelines:

(a) Buildings of over two (2) dwelling units.

(b) Non-residential, mixed occupancy buildings, and iedfiomes.

(c) Portions of a residence. The entire residence bwisicluded in the rating.
(d) Buying or leased property.

(e) Projects that were not rated in accordance witkettygiidelines prior to the installation of the
improvements.

() Only one rebate is available per dwelling unit.jeects are tracked by address. Addresses that
have received a HERO rebate in the past are rgibkeli

(g) Projects that have received assistance througiSthie of Louisiana Home Energy Loan
Program (HELP) program are not eligible.

(h) Projects that include a new central air conditignsiystem of a lesser efficiency than SEER
14

() Residential buildings that are used as a busirstableshment or commercial property
() Properties that are unable to provide receiptshi®improvement measures
(k) Projects with preliminaries conducted prior to 8eber 1, 2011

Home Construction Standards if HVAC Equipment is irstalled....
If new HVAC equipment is installed as part of thgprovements the home must also meet
the following requirements:

(a) The cooling components of any new air conditionigapent must meet the minimum Energy
Staf® efficiency requirements in place at the time & fireliminary rating and new heating
components must be of a higher efficiency than vihbking replacedThis is a mandatory
requirement. If the replaced cooling side equipmefficiency is less than the minimum
Energy Staf efficiency requirement$SEER 14 as of 9/1/20)1or any replaced heating side
equipment efficiency is equal to or less than #ygaced heating side equipment efficiency
the home does not qualify for a HERO rebate.)
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(b) The home must incorporate improvements from thditow. Each improvement is assigned

a number of points. The home must obtain at legsti2s to qualify for a rebate and at least
6 points to qualify for the maximum $2,000 reb@tetailed on pp. 19-21)

1) New Duct System (6 points)

2) Seal and Insulate Chase (3 points)

3) Insulate Knee Walls (6 points)

4) Seal and Insulate Fire Place Opening in attic (3nps)

5) Air Tight Recessed Lighting Fixtures (3 points)

6) Seal and Insulate Attic Access Door (3 points)

7) Increase Attic Insulation (2 points per every Riérease)
8) Increase Wall Insulation (2 points per every R-&r@ase)
9) Increase Heating System Efficiency (4 points)

10) Increase Water Heater Efficiency (3 points)

11) Window Upgrade (2 points per every three windows)
12) Permanently Wired Lighting Fixtures Upgrade (2 fe)n

Allocating money for homes participating in the HERO Program....

Money for an existing home is allocated upon retcgiphe Preliminary Ratin¢see p. 17...it
is the raters responsibility to submit the preliamiy rating within 2 week of the date it is
conducted)

This money is allocated to the rated property fondghths

After 6 months, if the final rating has not beempbeted and received by DNR ...this
allocated money is returned to the general HERQIFanreallocation and is no longer
guaranteed

In order for a home that has lost its allocatiofirtalize participation in the HERO
Program...on or before 9 months from the date thinpirery rating was conducted, all
documentation from both the preliminary and firalrrgs must have been submitted and
received by DNR and have been cleared of all homeoand rater processing errors. The
home will then be placed on a waiting list for dable funds. Every home that is still within
its original 6 month allocation period that finag&will have priority over the homes on the
waiting list. Money frees up for homes on the wajtist when actively allocated homes do
not finalize, or become disqualified. Freed up mowill be applied toward the finalized
homes on the waiting list in the order of firsttbe list first paid basis. All homes on the
waiting list are subject to funding availability.. ines on the waiting list are not guaranteed
funding

An energy rating has a shelf life of 9 months...a&tenonths a preliminary rating, without a
final, will be DELETED from the data base and widl longer be eligible for a rebate.
Homes that fall into this category that still wishparticipate must start the entire process
from the beginning. This means that they wouldeh@vhave another full preliminary rating
done on the home at that pofmthich would include any and all of the improverseadded

to the home since the original preliminary was agetdd). This preliminary rating would
establish the benchmark of efficiency on the horamfwhich the home would have to be
improved on by 30% in order to qualify for a rebatel would be subject to all other
program guidelines.
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Project Completion....

All projects that receive HERO Program funding frtme Louisiana Department of Natural
Resources must be completed, including final rating receipt of required documentation, on or
beforesix (6) monthsfrom the date the preliminary rating was conductatthis six month

period the HERO Program will not, without exceptianthorize any extensions to the Project
Completion Date, terminates the Rebate Agreemeadtda-obligates allocated funds. In such
case, théarticipantshall not be reimbursed for costs incurred at thek:

Application Process....

In order for an existing home to participate in HEERO Program, the home must be evaluated and rated
by anEnergy Rateduring the planning stages before improvementiéies begin. The submittal of the
rating by the Rater opens a HERO - Existing Homregnam application for the project. The typical
application process includes the following steps:

1. Participantcontacts aftnergy Raterlt is expected that the selectedergy Ratewill
perform ratings throughout the entire projecthl participant wishes to change raters after tiggnbeng
of the process, he/sineustcontact the HERO Program beforehand.

2. TheEnergy Ratewill verify the availability of fundgvia secure internet site)

3. TheEnergy Ratewill perform a preliminary rating on the Particiga residence before
any improvements are made to the home, and makenraendations for achieving the energy
performance goals.

4. TheParticipantand theEnergy Ratereview the energy improvement options and agree
on a target performance level and a pathway to tange.

5. TheEnergy Ratesubmits the preliminary rating to the HERO Prografnthat time,
$2,000 is immediately obligated to the project@anonths and thprojectwill automatically be
assigned a customer order number (CO#) specifitatoproperty and that property owner.

6. Once theParticipant’s preliminary energy rating has been submitted édoHERO
Program by thenergy ratey the participant can monitor the status of theess through the HERO
system by going tdattp://www.sonris.coméand Click “Data Access”, then Click “Lite”. Thergen
will then ask for your name and ID# and will theepilay information about your rating.

7. TheParticipantcompletes the improvements to the residence wihironths and
contacts the origindtnergy Rateto perform the final rating. For the project toge® a rebate, the
final rating must verify the required energy penfiance level.

» To calculate a qualifying 30% improvement in arsérg home, multiply the
preliminary rating score by 0.70, the result of ¢aéculation will be the maximum
qualifying score to participatéExample: If a Preliminary Rating Score is 170ge th
maximum qualifying Final Rating Score for that hasmé&19 (170 X 0.70 = 119) i.e.
the rating must be 119 or lower-)

» The rebate is calculated by awarding 20% of theclesf either the Cost of Energy
Savings determined by the energy rating, or the Gdsnprovements, up to a
maximum of $2,000.

e The final rating andll required documentation must be submittéithin the 6-
month period.

8. The rebate is issued to the Participant by the HERIGting Homes program.

9. For projects not meeting tifemonthrequirement, see “Allocating money for homes
participating in the HERO Progran. 10...bullets 2-5)
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Required Documents....

TheEnergy Ratewill be responsible for submittal of the requitkatuments, but thearticipantis
responsible for the accuracy of all documents stibthto the HERO Program. Several of the documents
require the participant’s signature in additiortite other information. The list below summarizes th
required documents:

Required Documents With Preliminary With Final Rating Participant Responsible Rater Responsible to
Rating for Information Submit
HERO Cover She v v v v
Form 1119 v unsigned v signed v v
Economic Summay v v v
Energy Cost & Feature v v v
Quick Analysis v v v
Building Files v v v
Tax Letter v signed v v
w9 v signec v v
Improvement Costs 4 v 4
Receipts
Certificate of v signed v v
Completion

Description of Required Documents....

e HERO Cover Sheet............c.cceuueeee The HERO Cover Sheet summarizes thkalte of the
rating
e Form1119......c.coviiiiiiiiiin e, This form establishes the final rebataount. The&nergy

Rateris responsible for the technical portions of therf. The final Form 1119 must be signed
by the applicant prior to the final submission

o TaxlLetter........ocoovviiiiiiiiiiiiinnannn All cash rebate amounts are curredlyable. The
Applicant’s signature on this document demonstratésiowledgement that the Applicant will
receive a Form 1099 for the year the rebate isvedeand that the rated property could be
randomly selected for a field verification of tmegrovements within 3 years of the final rating
date

o W-O. The HERO Program is required to fde information
return (1099) with the IRS for all rebates. Thisfigorovides your taxpayer identification number
(TIN) for that purpose

» *REMRate BLG Files.................... These are input files for the software thatforms the
rating and energy use calculations for your project

e *Economic Summary..................... Projected utility savings of the home otlee useful life
of the energy efficiency measures incorporated timohome

» *Energy Cost and Features Report..Utility use comparison between as-is and imprdveche
improvements
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e Improvement Costs Receipts........... A pristine copy of the receipts providgdthe home
owner to the rater at the final rating for all bétimprovement work done on the home that will
be used in the calculation to determine the re@sateunt. All submitted receipts MUST be dated
and clearly identifiable the both the rated propaddress and the homeowner

» Certificate of Completion............... A certificate signed by the homeowner andhighest
costs contractor provided to the energy ratereafitial rating

*NOTE: (The Energy Rater MUST use published MANDATORIYyutites for the location of the
property in Louisiana in the REMRate building fileken calculating the energy use characteristics of
the As Is and Improved Existing Homes)

Limits to HERO/HELP Participation....

1.) A homeowner can not participate in both the HEL&gPam and the HERO Program
on the same property address. A participant caihane an active HELP logone
that has not yet been paid in fudlhd an active HERO application active at the same
time.

2.) Any HELP loan will count toward the maximum alloWalmumber of times an
individual can participate in both the HERO and HHtrogramgsee p. 7).

3.) A participant may have only one active HELP loaa &tne. Once a HELP loan is
paid in full, an individual may apply again for dher HELP loan or participate in the
HERO program, subject to all qualifications anddglines associated with these
programs.

4.) A specific property is allowed to go through thellEand/or HERO program one
time only. Specifically: A property that has gaheough the HERO program can not
be put through the HERO program again, nor canptaierty be put through the
HELP program. Likewise, a property that goes tiglothe HELP program can not
be put through the HELP program again, nor canghaterty be put through the
HERO program.

5.) At no time can funds from the HELP program be usegourchase energy efficiency
items, or services for a property that is, or wétticipate in the HERO program.
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Form W-9....

* A W9 must be submitted with the preliminary ratfing all participating homeowners

* Address filled in on the W9 will be the addresd tha check will be mailed to, it does
not have to be the rated property address

» If the check mailing address changes between #lapnary rating date and the final
rating date, another complete W9 MUST be submittgld the final rating...no scratch

outs, white outs, or write overs on the original Wifl be accepted by the state treasurers
office...the homeowner will have to rewrite the emtiv9
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Additional Detailed Information on the submitted Form W-9....

» With apreliminary rating , theEnergy RateMUST submit a W-9 showing the expected
mailing address that will be valid at the time loé final rating

* TheEnergy RateMUST verify, with the home owner, at the time loétfinal rating, that
the mailing address is still valid.
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» If the mailing address is no longer valid at tmedtiof the final the Energy RateMUST
re-submit a NEW revised W-9 with the final rating.

» If the Energy Ratemust re-submit a W-9 — tlenergy Ratecannot modify the W-9 that
was originally submitted. Thenergy RateMUST have a new W-9 filled out and
signed by the homeowner. Any modification of 8Wguch as whiting out the address
on the original W-9, filling out the new addresslae-submitting)s considered an act of
fraud by state government, therefore DNR cannaggica W-9 that has been altered or
modified.

» At the time of the final rating, the homeowner sldaell theEnergy Rateif the check
mailing address has changed since the time ofrédapnary rating and if so fill out a
revised W-9 at that time. The&nergy Rateshould have blank W-9’s on hand.
Resubmitting a W9 at the time of the final ratindj ywrevent delays in processing the
homeowners rebate by eliminating an additionaltrithe home to get a revised form.

HERO Energy Rater Code of Ethics...

A copy of the “Rater Code of Ethics” must be sigaed dated by every HERO Certified Home
Energy Rater and kept on file at DNR:

HERO Certified Home Energy
Rater Code of Ethics Statement

Honesty, justice and courtesy form a moral philtsophich, associated with mutual interest amongpfEo
constitutes the foundation of ethics. The rateusthrecognize such a standard, not in passiveradsee, but as a
set of dynamic principals guiding their condudtisitheir duty to practice the profession accagdimthis code of
ethics.

As the keystone of professional conduct is intggthie raters will discharge their duties with fitleto the public,
their clients, and with fairness and impartialibyall. They should uphold the honor and dignityhaf profession
and avoid association with any enterprise of qoaestile character, or apparent conflict of interest.

1. The rater will make statements only when they aiged upon facts supported by the rating or by rekea
done by an industry-recognized professional soufli¢e rater will not recommend fuel switching.
However, if asked by the client to calculate “wiascenarios with different fuel types, the ragiall
comply with the client’s request.

2. The rater will always act in good faith toward eatient. The rater will not perform improvement kan
a home the rater rates. Nor shall the rater ré@@e on which the rater has done the improvemernit.w

3. The rater will not disclose any information condegithe results of the rating to any third partytside
ERHL, without the written approval of the clientstbeir representative.

4. The rater will not accept compensation, financiabtherwise, from more than one interested pantytHe
same service.

5. The rater will not accept nor offer commissionsyrpant, or allowances directly from or to other st
dealing with their client in connection with worsrfwhich the rater is responsible.

6. The rater will promptly disclose to his client anyerest in a business which may affect the cliértie
rater will not allow an interest in any businesaffect the quality or results of the rating whitley may
be called upon to perform. The rating may not $eduby the rater to deliberately obtain profit frire
work recommended to the client, or obtain additianark in another field.

7. A rater shall make every effort to uphold, maintaind improve the professional integrity, reputatoiwl
practice of Energy Rated Homes of Louisiana anddttified raters. The rater will report all suebevant
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information, including violations of this Code bther members, to Energy Rated Homes of Louisiana fo
possible remedial action.

I ,feacethis “Energy Rater Code of

1
(Print Energy Raters Name)

Ethics” and understand that any violation of th&l€ could result in possible civil proceedingsiapnd
including full reimbursement of any or all awardethates.

’
(Energy Raters Signature) (Date)

Audits of Raters ....

On an ongoing basis, DNR conducts audits of homatshtave gone through the HERO
Program to assess the quality of work performethbyenergy rater as well as to verify the
accuracy of the submitted ratings:

* DNR reviews the electronic building files and asatad required documentation on
every preliminary and final rating submitted

* The rater's Rating Provider conducts blower dostitg on randomly selected homes as
part of their yearly quality assurance requirements

» EveryEnergy Ratethat has conducted at least one rating in theigque\calendar year
will have that one home field audited by DNRnergy Ratergonducting more than 1
rating in the previous calendar year will have edetermined percentage of their homes
field audited as per the chart below:

# of finals by the rater | # of audits by DNR % audited
1 1 100%
15 2 13.3%
30 3 10%
45 4 8.8%
60 5 8.3%
75 6 8%
9C 7 7.7%
12C 8 6.6%
150 9 6%
180 10 5.5%

220 11 5%
26C 12 4.6%
300 13 4.3%
350 14 4%
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400 15 3.75%
45C 1€ 3.5%
500 17 3.4%

» If our findings are more than 10% off from your stied rating documentation, you
will be asked to justify the discrepancy

» If there are blatant errors, such as showing Lodgon Windows with less efficient
windows installed, or higher SEER ratings than whaictually installed — possible
disciplinary actions will be taken toward tBeergy Rate(see Rater Ethics pp. 15-16)

When MUST the Rating be performed on an EXISTING HQME?....

Preliminary Rating
MUST be performed prior to any improvements beiraglento the home
» If the preliminary rating is conducted after thepnmvements have been made to the
home...the home can not participate in the HERO Rragr

* Money for the existing home is allocated upon rgtcef the Preliminary Rating

Final Rating
MUST be performed as soon as possible after theowaments have been made to the home,
but no more than 6 months after the improvemenie baen made to the home
» If the final rating is conducted more than 6 mordfter the improvements have been
made to the home...the home will no longer be guesaha rebate under the HERO
Program

When MUST the Preliminary Rating be turned in on anEXISTING HOME?....
* Within two weeks of completion

* A preliminary rating MUST already be on file withNR before a final for that property
can be submitted

» Itis a good idea for theomeowneto check the web site within 2 weeks of Ereergy
Ratersubmitting preliminary rating to be assured thBRDhas received and posted the
rating information

» If arating does not show up in the DNR data basgact theEnergy Rateto be sure the
Energy Ratehas submitted the rating before contacting DNR
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When MUST the Final Rating be turned in on an EXISTNG HOME?....

Within two weeks of completion

A final rating MUST contain its assigned CO# witlaith of the associated documentation
when it is submitted to DNR

It is a good idea to check the web site after 2ksex submitting a final rating to be
assured that DNR has received and posted the iaforgnation

If a rating does not show up in the DNR data basgact theEnergy Rateto be sure the
Energy Ratehas submitted the rating before contacting DNR

What MUST the Customer receive from the Rater to mke up a_ MINIMUM
PRELIMINARY RATING on an EXISTING HOME?....

Preliminary Rating - (upon preliminary visit, or within 4 weeks of thelpgminary visit)

Signed, addressed, and dated copy of the Tax L(ettethe preliminary visit)

Whole House Blower Door Test Results w/Duct BlaBtact Leakage Test Results of the
as is pre-improved honf&esting on the preliminary visit...results provideihin 4

weeks after the preliminary)

List of recommendations for improvementithin 4 weeks after the preliminary)

Preliminary Form 1119 showing the as is home coetbéw the recommended improved
home(unsigned copy within 4 weeks after the prelimihary

What MUST the Customer receive from the Rater to mk&e up a_ MINIMUM
FINAL RATING on an EXISTING HOME?....

Final Rating - (upon final visit, or within 4 weeks after the finésit)

Final Form 1119 of the preliminary as was home camag to the completed improved
home(signed copy within 4 weeks after the final)

Two Building Economic Summarfwithin 4 weeks after the final)

Two Building Energy Cost and Feature Refuiithin 4 weeks after the final)
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* Whole House Blower Door Test Results w/Duct Blagtact Leakage Test Results of the
improved homéwithin 4 weeks after the final)
What is the acceptable energy use software under¢ltHERO Program??....

Only REM/Rateversion 12.0 and above is accepted for use undéetHERO Program
* The HERO Program always shifts to the latest varsicREMRateto assess energy

use
Version 9.0t0 11.43 Version 12.0 and above REM/ Kate
HERS Score = 0to 100 point HERSIndex = 0 to 500 point
Range Range
Code Reference = 95 MEC Code Reference = 2004 IECC
Reference Home = 80 point Reference Home = 100 point
Higher Score = More Efficient Lower Score = More Efficient

Mandatory Requirements (Detalil)...

A detailed PRESCRIPTIVE List of Upgrade Points assted to each Upgrade Item follows this
description. AllEnergy RaterddUST inspect for these Upgrade Items on all ErgstHome
Finals regardless if they have changed out an H\&&tem or not...

The home MUST achieve at least 2 Upgrade Poirds) the list of 12 Upgrade Items in order to
gualify for even a partial rebate regardless ifghgperty has changed out an HVAC System or
not. A two (2) point upgrade will result in a .BOmultiplier of the “Qualifying Rebate”.
Achieving 6 Upgrade Points from the list of 12 Ugdge Items will result in a total score of 6 on
the MR Block of the HERO Cover Sheet and = a 1 Mtiplier to apply toward the rebate.

Refer to image below for details on how to docunikatUpgrade Points Requirement

MRE Block Example:
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The Upgrade Item Points requirement is MANDATORYd asin addition to an Existing Home
meeting the minimum 30% increase in efficiency regpiby the program. If the HVAC is
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upgraded as part of the HERO Program, the upgrll&C system must be a minimuS8EER
14,

Two (2) Upgrade Points are mandatory to participaie 6 Upgrade Points are needed in order
to qualify for the Maximum Qualifying Rebate amowvttich is $2,000.

Upgrade Item 1(Duct Requirement).. The home owner will receive 6 Upgrade Points faarging out
the duct system. If the mechanical system duetsigid ducts — inspect for mastic sealing. If the
mechanical system ducts are flexible ducts — aspdct that they are rigidly secured with straight
runs, with no more than a 45 degree bend, excepgadters. Completely MEET or receive no
Upgrade Points in this category.

Upgrade Item 2Chase Requirement). The home owner will receive 3 Upgrade Points &alimg and
insulating an existing chase. If the mechanicatey has a chase - inspect that the chase has been
dry walled, floated, and if located on an extevi@ll — insulated. If the home has no chase, tiraf
existing chase was already sealed OR insulated forihe preliminary rating, the homeowner CAN
NOT receive any Upgrade Points under this category.

Upgrade Item 3Knee Wall Requirement). The home owner will receive 6 Upgrade Points for
insulating all existing knee walls. If the homestzany knee wall construction that uses a dry blown
insulation material — inspect that some type direhg sheathing to hold it in place has been
installed. If the home has no knee walls, or & éxisting knee walls already meet this requirement
the homeowner can not receive Upgrade Points snctiiiegory. Completely MEET on all existing
knee walls or receive no Upgrade Points in thisgatty.

Upgrade Item 4Chimney Requirement). The home owner will receive 3 Upgrade Points faperly
sealing and insulating the chimney opening in ttie.alf incorporating this measure be certainttha
the proper clearance is maintained between angurédaces and installed flammable materials. If
the existing home's fireplace opening already mepédsequirement, or if the chimney is located
outside of the envelope, the homeowner can notveesmy Upgrade Points in this category.

Upgrade Item YRecessed Light Requirement) The home owner will receive 3 Upgrade Points for
making all of the existing recessed lights air tigHi the existing home has no recessed lights, th
homeowner can not receive Upgrade Points in thegoay. Completely MEET on all existing
recessed lights or receive no Upgrade Points.

Upgrade Item GAttic Access Requirement). The home owner will receive 3 Upgrade Points for
sealing and insulating the attic access door.allivsg an “Attic Tent” or “Air Lock” will meet this
requirement...simply applying foam backed tape witheze of insulation laid over the back of the
door to the opening will not meet this requiremedthe existing home's attic access already meets
this requirement, or if the attic access is locatebide of the envelope, the homeowner can not
receive Upgrade Points in this category

Upgrade Items 7 & &insulation Requirement).. The home owner will receive 2 Upgrade Points for
every R5 increase in the attic insulation up tosximum of R38 in the attic, AND/OR will receive 2
Upgrade Points for every R5 increase in the walliiation up to a maximum of R19 in the walls. If
the existing home already has an R-38 in the attian R19 in the walls, the homeowner can receive
no Upgrade Points in this category.
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Upgrade Item 9Space Heating Requirement). The home owner will receive 4 Upgrade Points for
upgrading the efficiency of the heating systemyreplacing a conventional HVAC with a 14
SEER Heat Pump. If the replaced heating equipimsamdt part of a Heat Pump, the new heating
components must be of a higher efficiency than whhbeing replaced. Replacing an electric strip
heating system with any other electric strip heatidmot qualify for any points in this category
unless it is part of a heat pump system. Replaaimgxisting gas heating system without a gas
efficiency increase will also not entitle the homeer to receive any Upgrade Point in this category.

Upgrade Item 1Qwater Heating Requirement). The home owner will receive 3 Upgrade Points for
upgrading the efficiency of the water heater. e water heating equipment must be of a higher
efficiency than what is being replaced. Repla@nglectric tank water heater with any other
electric tank water heater will not qualify for apgints in this category. Replacing an existing
electric tank water heater with either a gas tass-lor an electric tank-less water heater will have
qualify the home for the 3 points. Replacing agater heater with out a gas efficiency increase
will not entitle the homeowner to receive any Uptgr&oints in this category.

Upgrade Item 1Xwindow Requirement).. The home owner will receive 2 Upgrade Points faerg 3
windows that are upgraded in efficiency. If thplaeement windows do not carry an efficiency
increase, the home owner will receive no UpgradatB this category. Credit is only given for 3
window combination upgradée...3 windows = 2 Upgrade Points, 6 windows = 4 t#uofg Points,
9 windows = 6 Upgrade Points, 12 windows = 8 Upgrd&bints, etc.)

Upgrade Item 13Upgrade Package Requirement) T he home owner will receive 2 Upgrade Points for
installing a programmable thermostat, and addinB&msulation blanket to their water heater, and
replacing at least 2 permanent lighting fixtureghvgermanently wired fluorescent fixtures
controlled by occupancy sens¢&-L’'s Do not meet this criteria) This Upgrade Item is only good
for 2 points per rated address. If any portiothed upgrade is pre-existing the home owner can not
claim any of the Update Points for this item. hié thomeowner can not get at least 2 points from
some other upgrade area the home will not be gelibr a rebate under the program.

Disclaimer for Participants....

Important information for participants in the HERO Program

The rules, guidelines, and procedures for the HER&ram are subject to change without
notice. The guarantee that your home will be pgsed under the program only occurs once the
Louisiana Department of Natural Resources recav@®liminary rating for your home, as
submitted by a home energy rater that is listedwrwebsite at the time of your preliminary.
Your rebate will be based upon the guidelines déinatin place at the time that the Louisiana
Department of Natural Resources receives yourmiediry rating.

Individuals provided on the list of “Certified Honkergy Raters” are the only Home Energy
Raters currently certified to submit associatedudoentation to the Louisiana Department of
Natural Resources in connection with the HERO Rxogr These individuals are private sector
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businesses, and are in no way affiliated with eithe state of Louisiana or the Louisiana
Department of Natural Resources. Neither the sialt®uisiana nor the Louisiana Department
of Natural Resources accept responsibility for emiptractual agreement entered into between a
home owner, home builder, or home buyer, and ttitoluals on the list. Neither the state of
Louisiana nor the Louisiana Department of Natur@édurces assumes any responsibility for any
failure on the part of individuals on the list terform their prescribed duties under the HERO
Program. It is the responsibility of the individl®me owner, or home buyer to insure that the
individuals on the list have submitted the apprajgrdocumentation to the Louisiana
Department of Natural Resources in a timely manheiorder to meet the requirements of the
HERO Program, and qualify the appropriate fundgsHerrated home, preliminary ratings must
be submitted to DNR by the energy rater within ¢hneeeks of the rating date. Three weeks
after the energy rater has conducted your prelingireting, you can go to the following site:

http://www.sonris.com/Click “Data Access” then Click “Lite

At the above site you can see if, and when theggmater submitted your preliminary rating to
the Louisiana Department of Natural Resources. [Thusiana Department of Natural
Resources verifies the documentation submitted bylyndividuals on this list, assesses the
appropriate rebate award associated with theseigalsnand awards the cash rebate directly to
the qualifying participants. Individuals whose imess practices are deemed inappropriate are
removed from this list. DNR strongly advises catitey more than one energy rater from the
list of “Certified Home Energy Raters” before dengion one to perform your energy rating.

All individuals that are certified to work withimmé HERO Program must carry and present a
valid and current Rater ID Badge to home ownerstamde buyers while performing HERO
related work on any residence. HERO related weférs to consultation, software entry, and
mechanical testing of the home. DNR strongly rem@mds that you check the credentials of
anyone representing themselves as a HERO cerhibate energy rater against the list of raters
listed on this site at the time of your rating.ydéfu become aware of anyone presenting
themselves as a HERO certified home energy ratbowi the proper credentials, please contact
the Louisiana Department of Natural Resources abwi may take the appropriate actions. The
Louisiana Department of Natural Resources doesetdhe fee for a home energy rating.
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Checking the Status of a Homeowners Rating....

To check the status of a previously submitted prielary rating for a property...

1% ...Go To: dnr.louisiana.go\and Click on the “SONRIS” button on the Home Page

L P P TR

Foswtre Mg
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Z“d ... Click on the “Data Access” link & then Click “Lite
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“HERO Program Application Status”
Menus for Raters & Homeowners

4" ... Under “HERO Application Status” the homeowner chrck the STATUS of
their rating by Clicking “Homeowner/Builder Inquiry(see image below)
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When the Homeowner Clicks
“Homeowner Inquiry” he/she will
enter their SSN and last name,
then have access to their received
ratings listed out in a spreadsheet format

5N ... The homeowner Enter their SSN, placing dashdsemrcorrect format as
displayed on the screen and will gain access t@tdta Bas€dHomeowners must enter
their last name along with their SSN in order tquire under Homeowner/Builder
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6" ... The homeowner’s received ratings will be displaiyethe below format

NOTE: If a rating does not show up on the list it metiras DNR has not received it

and the homeowner should contact tligiergy Rateas soon as possible to determine
the problem

(= LDNHR LOMK - Wind ows Internet Explorer

6.‘ g & Fizs shatn s v.ﬁ | | £ ol
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LR LR '—Pams-am-.rmnﬂ”

Rate Final Rater Check
Property Received Arpr::unt n/a
City by DNR
Check #
Rated Prelim. Customer Check
Property Received Amount |
Address by DNR
Awarded
CO# STATUS Check Date
Paid
Canceled gate Chegk
Customers Suspense equeste |
Name Expired Final Conducted
Preliminary 3
- Condugled .
Lons Local intranet fg~ B -
Final
Reviewed
by DNR
DATA SCREENED

Out in this Example
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